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Dear Valued Partners,

We have a further update to share with you regarding our hotels in Varadero, Cuba. Our Product Director, Ana Maria Lopez, visited the region last 
week to complete a full inspection of our resorts and to understand what impact, if any, remains following the recent extreme weather events.  
Together with Sunwing Experiences Country Director, Alejandro Vazquez, they visited over 30 resorts to assess their readiness to welcome Sunwing 
guests. 

During their extensive tour of the area, there was no damage reported to infrastructure; the airport is fully operational, the roads are clean, the 
restaurants and boutiques are all open. The famous beachfront is pristine and better than ever.

We are pleased to report that 100% of our top-recommended resorts have now re-opened to welcome our customers. These include Royalton 
Hicacos, Memories Jibacoa, Memories Varadero, Grand Memories Varadero, Sanctuary at Grand Memories Varadero, Barcelo Arenas Blancas, Barcelo 
Solymar, IBEROSTAR Tainos, IBEROSTAR Bella Vista, IBEROSTAR Varadero, IBEROSTAR Alameda, IBEROSTAR Laguna Azul, Melia Las Antillas, Melia 
Varadero, Melia Marina Varadero, Melia Las Americas, Starfish Varadero, Starfish Cuatro Palmas and Starfish Las Palmas.

Over 95% of Sunwing hotels in Varadero are now all operational once more. In addition, almost all of our Sunwing Experiences tours and excursions 
are also now available; including popular choices such as day trips to Havana and Sugar, Cigar and Rum tours.


